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Release Notes 
Web Advisor 4.12.1

 
 
 

New Features of Interest to General Users 

Integrated Planning Process Flow - On request gives advisors access to a process flow that includes a new Will 
information screen, the Critical Illness Calculator and Long Term Care.  This feature was introduced on some sites 
in our 4.11 version, but has been made widely available in 4.12.1. 

Integrated Financial Plan Document – A comprehensive CFP compliant planning document that includes Estate 
Planning, Critical Illness and Long Term Care analysis in addition to the normal components that would make up a 
Personal Financial Strategy.  Users must request access to this feature, which is available at no cost.  Contact 
support@planplus.com to have this feature turned on.  When this is requested, you’ll be provided with some PDF 
training materials to assist you in using the features associated with this new document. 

Estate Analysis – This is a second report that’s available with the Integrated Planning Process flow.  It’s a free 
standing analysis of the client’s estate on first and second death. 

Will Information Screen – This new screen has been added to capture the details about a client’s estate 
distribution wishes.  It is part of the new Integrated Planning Process Flow. 

Retirement Income Calculator – This tool that compares Life Annuities to Portfolio options has had a face lift to 
both the graphing and PDF report generation to use more current tools.  This calculator had been turned off on 
most sites for a while given some graphing issues and is now available again. 

A new option has also been added to the Portfolio Mix drop list called “Custom” that allows the rate of return, 
standard deviation, and Percentage fixed income fields to be editable as opposed to having to use the defaults 
from the client’s asset allocation screen. 

Enhanced French Documents – Introduction of French versions of Life Goals on Death and Life Goals on 
Disability documents. 

Platinum Level Released – As most users are aware, the Web Advisor is available at Bronze, Silver and Gold 
levels which provide expanded degrees of functionality at each level.  With the 4.12.1 release we are introducing 
the “Platinum” Level which incorporates our new “Advice Transition Program”.  This is a training program that we 
partnered with the Wealth Enhancement Academy to create.  It’s a program that teaches advisors how to transition 
their practices into an Advice driven model and includes over 30 hours of content, case studies, templates 
facilitation and more.  For further information on the ATP Program Click Here 

 

New Features of Interests to Head Office Personnel 

New ability to set the default level using the Access Levels screen. This default level is used when users are 
automatically created when no level is provided or this is the default level selected when adding a new user 
manually. 

E-learning modules listing screen now allows setting access to modules by level, much like the Access Rights or 
Document Levels. 

User usage screen now has a expiry date search filter and an access filter (all, none, trial, permanent) with the 
output showing in the tabled results 

Security IDs have been added to each tab of the event log browser. Turning off all 3 removes access to the 
calculator. 

New Notes and SIN field on the user. 

New security ID and buttons for resetting a password (which displays to the screen) or email a password (which 
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New Features of Interests to Head Office Personnel 
sends and email but does not show on screen). 

Changing user ID, resetting password, expiring password, emailing password all trigger event log (advisor edit) 
events. 

Add and edit of advisor either shows all information saved when adding or all before/after information when 
updating a user record. 

New users created are set with no password automatically facilitating a manual password set (or email). 

User search now has a SIN field search, region and branch, expiry date range, access level and no password set 
options. 

For level 9 users (system admins) the Efficient Frontier calculator allows saving a target mix back to the asset 
allocation tables and portfolio tables (updating only, no portfolios can be created using this screen). 

Registration successful message when creating a user now shows name and user ID of created user. Also, if 
saving a user when there are validation errors, the selections for the planning jurisdiction/languages no longer 
disappear. 

System administrators can now edit certain descriptions of Access Rights only when no screen say is available. 
The description will be a text entry field that can be changed and saved. 

 

Bug Fixes 

Detailed insurance: When you selected a dependent as the insured from the drop list, it was not being retained.  
This has been fixed. 

Unable to delete sub products added to a main product when one or more of the other sub products where already 
linked. 

The product master integration service no longer updates a price if the date provided to the service is older than the 
database date. This prevents an old integration import file from overwriting a more current price with an older one. 

Second and third life cycle portfolios when custom causing blank values to appear in the strategy section of the 
Client Assessment document.  

Delete link for a client that has an apostrophe (such as O’brian) causes a JavaScript error. Apostrophe is now 
stripped out to allow for delete to function. 

Mortality age in documents (Executive Summary, PFS) is fixes so that when mortality is greater than 99, it will 
display the age correctly as opposed to ##. 

Allow users to revert back to summary level cash flow from detailed by setting amounts to zero in the detailed 
screen. 

Custom personal use and business other assets would appear when searching on PU or BO accounts 

French label for disability drop list on the disability calculator showed {0}{1} place holders and not names 

Deleting custom personal use and business other assets did not remove the products from the product master. 
Also, removing all custom assets for a client did not remove the custom company created. 

On allocation screen The error message “Percentages do not total 100.0000000001%” fixed. 

Average tax rate shown in some documents did not use total income when non-taxable income was being entered 
on detail cash flow. The math has been corrected in the documents and on the Client Summary Screen to now use 
Taxes Payable / Total Income to now show the correct average tax rate. 
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Bug Fixes 

Dollar sign on a British that should be as a Pound sign in the Detailed Objectives screen. 

Summary Screen, the Tax Report and the PFS were displaying wrong MTR for Spouse in Alberta.  The correct 
calculations were taking place in all the financial projection, but this issue was tied just to the display of the MTR. 

Life Goals Summary Report for the Modeled scenario, which contains the strategy information, was all zeros under 
the strategy column.  

In rare cases were a client and spouse died in the same year and ran out of money in that exact same year, the 
spouse was shown to inherit last year’s value in the portfolio slightly reducing PV of the shortfall.  This only 
happened in the Current scenario since the modeled scenario always has a surplus. 

Return Reduction wasn’t being applied to Open portfolios until 1 year after they should when using the lifecycle 
portfolios feature.   

When you have a single client….the Needs on Death section was using both the bullets from a married couple 
added text for the one bullet but not the other.  

When clients have really long names the name on the title page of the Personal Financial Strategy was being 
truncated because the text box on the title page was too small.   

Page 4 of the SMA report Definitions is spelled "Difinitions". 

When a client had investment debt the returns in the long term were being calculated more conservatively than 
they should have been. 

When there was an education goal in the current year (2007) a withdrawal was being made from the open portfolio 
in the first year when it should have been coming from the Education Capital pool. 

When you enter some disability insurance using the lump sum benefit method (Malaysia), no benefits were 
showing show up in the disability analysis.  NOTE, if entered on the Summary Insurance screen, it did show up in 
the analysis. 

On a single client on the detailed cash flow the software allowed you to enter a spousal RRSP contribution. And 
when you ran the cash flow spreadsheet it added it into the total of RRSP savings. 

Security selection implementation %’s were not adding up to 100% in cases where the breakdown included 
pennies (non even numbers).  When you used the “=” to push the implementation to the target fields on the Asset 
Allocation Screen it caused the total dollars to be incorrect on the asset allocation screen.  The % and $ links when 
switching to enter dollar vs. percent values in the middle section were not buttons and switching no longer deletes 
all securities. Percents also now appear for each security in each asset class, as well as the overall asset class 
percent. 

When using the rate of return adjustment factor, it was not being used in the percent income, dividend and growth 
values stored on the client’s allocation thus causing inconsistencies with long term reports. This was a very short 
term issue that was only in place for approximately 9 days with a patch that was posted.  If you have used the 
Return Reduction feature in the month of June for a client, it’s recommended you re-run their analysis to ensure 
this bug did not impact your report. 

The cash flow detail pie graph produced in documents and in Web Advisor did not show the breakdowns correctly.  
The new detailed cash flow from our last version caused this.  This only impacted the graphs. 

Labels for Burial costs in the Life Goals Summary on Death were showing as Retirement Lifestyle on all Death 
documents Audit options and Life Goal Summary. 

Validation message for limit on RRSP contributions on the detail cash flow screen were not appearing 

When there is a drop list on the login page for languages and you attempt to change language, an error occurred. 

Dataphile import was creating liabilities when there should not have been. 
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Bug Fixes 

When adding a product it was possible for the country to be ignored and a USA product could be added to a 
Canadian client. 

When mapping client roots case sensitivity of DB2 was causing primary key violation errors. 

Generic regulatory types were not being shown when linked to a country that uses them, such as Barbados and 
Trinidad.  

When the planner ID in the address table was in lower case and the planner ID in the users table was in upper 
case, the advisor register edit screen did not locate the address record. 

Custom products that were Personal Use and Business other were searchable from any client that had a personal 
use or business other type account. 

Fund type codes were not being updated when the Cannex pricing feed was running. General product master 
import service bug. 

 


